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           GAP CLAIM CHECKLIST


	Claimant Name:
	
	Date of Loss:
	
	

	· Forward only complete and legible documents. Payment may take 4-6 weeks after file is completed.
· For further information regarding your GAP claim, please note the “REIMBURSEMENT PROCEDURES” section on the back of your Deficiency Waiver Contract (GAP Contract).
· The GAP policyholder is responsible for collecting and submitting these documents. StoneBay cannot access a customer’s personal accounts and financial information due to the Privacy Act.


Required Documents (Obtain and submit to StoneBay as soon as possible):

FROM YOUR DEALERSHIP
· GAP Contract.  A legible copy of the original Deficiency Waiver Contract (GAP), both FRONT and BACK.  May be obtained from the dealership or lending institution from which the original GAP insurance was purchased. 
· Finance Contract.  A legible copy of the original Finance Agreement.  May be obtained from the dealership or the lending institution. Please make sure all sections are complete and that text and numbers are large enough to read clearly.
· Documentation of the cancellation and amount of the refund(s) for extended service contracts, credit life, credit disability and accidental death & disability.  The items would be listed on your finance contract. If you purchased any of these items, you must contact the dealership where you purchased the car and request a refund of these options. The dealership must then notify us in writing of the refund amount(s).
FROM YOUR LIENHOLDER/FINANCE COMPANY

· Total outstanding balance of the loan as of the date of loss.  This is obtained from the lending institution and will indicate what the payoff balance was on the date of loss.
· Loan payment history.  This is obtained from the lending institution, and must be the entire loan payment history from inception to date.
· Documentation of the date of loss.  This may be obtained from the primary insurance company.

FROM YOUR PRIMARY INSURANCE COMPANY
· Police Report.  If a police report was filed, we must have it. If not, we need to have in writing from either the leinholder or insurance company that no police report was filed and a detailed description of what happened. 

· Complete NADA or CCC Valuation.  This is obtained from the primary insurance company and includes a total loss worksheet, this document is required in all cases.
· Declaration sheet.  Obtained from the primary insurance company, indicates coverage and deductibles.
· Copy of the primary insurance carrier settlement check.  This is obtained from the primary insurance company.
	Mail or fax to:


	StoneBay Insurance Group

P.O. Box 197  
Clarksville, MD  21029
Attn: GAP Claims Department

Phone:  301-362-5257
Fax: 301-362-5259, please call or e-mail to confirm receipt of any faxed documents
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